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DHQ’s Parent Company: Delphi Technology Solutions
~ Trusted by Public Safety Entities for more than 18 years ~

● 2003 - Established as an IT Consulting firm located in Lawrence, MA 
● 2005 - Deployed Digital HeadQuarters (DHQ), to serve the communication needs of 

law enforcement entities
● 2020/2021 - 70+ departments in 6 states use DHQ
● 2021 - Cloud-based DHQ 5.0 was launched

Trusted Networking & Software Vendor:

★ Specialized in designing secure network infrastructure and developing secure software 
applications for information sharing

★ Full-service Network Provider: Infrastructure; Database integration/management & support
★ Extensive experience in upgrading systems: WebEOC, SharePoint, CAD/RMS systems
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What is DHQ 5.0?
★ Digital HeadQuarters is a cloud-based app designed for 

law enforcement agencies.
★ Allows the highly secure linking and sharing of critical law 

enforcement agency information in one place, online. 
○ Eliminates communication gaps
○ Streamlines access to critical policing info
○ Reduces/eliminates paper-based systems

Provides an EASY and SECURE way to communicate 
critical information within and between law 
enforcement departments.
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A Message from the President
“The benefits of the instant information sharing 
available with DHQ cannot be overstated. DHQ 
allows departments to exchange critical 
information like never before, further advancing 
their work in solving crimes, capturing fugitives, 
and locating missing persons... 

The result is an enhanced ability to provide security in our 
local communities. That’s why we’re proud to offer DHQ 5.0 
to US law enforcement agencies.”
 - James Trombly, CEO, Delphi Technology Solutions
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DHQ 5.0 Eliminates Communication GAPS

● Ensures instant & secure relay of critical policing information 
● Increases effectiveness and timeliness of critical policing work
● Aids in crime prevention
● Accelerates suspect apprehension

The execution of justice is best served 
with DHQ.
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Why DHQ 5.0?

DHQ is the ONLY Law Enforcement App designed to:

● Eliminate communication “gaps” 
● Ease to Use from any Internet Connected Device
● Secure ONLINE Roll Call/AWA and Administration 

in the cloud
● Digitize ALL unformatted text, PDFs, documents

○ Making them searchable
● Highly secure
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DHQ 5.0 Modules
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DHQ Flagship Module: “Digital Roll Call”
● Eliminate paper-based Roll Call
● Present, distribute and recall Roll Call information easily online
● Access/Update Roll Call items via any phone, laptop, or tablet
● Image Montage/slider: Scroll through Roll Call & AWA images; Export to AWA as needed

DIGITAL ROLL CALL FEATURE POLICING BENEFIT

DIGITAL FILE: Allows posts to include any 
digital file as an attachment.

Photos, videos, or bulletins give your officers clear 
and definitive information; 
Allows All Roll Call to be Searchable by Keyword

DISPLAY OPTIONS: Paired with an 
optional video projector or large screen 
display standing.

Roll call for every shift becomes completely interactive 
and dynamic.

MOBILE FRIENDLY: DHQ extends easily 
to all mobile devices.

Providing quick detailed reference to your deployed 
resources.

COMMENTS: Secure comments feature.
Each Roll Call item becomes a dynamic two-way 
communication tool right in the cruisers.
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DHQ’s Area Wide Alert via “My Dash”

● Video Capture via app; Attach & Export to create alert
● AWA comments can be added from different police 

departments
● Sort data by department name, title, data modified, 

information type
● All information is updated/synced in real time 
● Choose departments to share AWA information with
● Allows ease of collaboration with local agencies
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Other Key DHQ 5.0 Modules 

➢ Training & Policy Sign Off
➢ Scheduling
➢ Digital Crime Bulletins
➢ SafeWatch
➢ Digital Cruiser Check Sheet
➢ Master Calendar / Court Calendar

Optional Modules: SmartPolice / Detail / Gang Unit
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Why Do Other High Performing Police Departments Use DHQ?

“Digital HeadQuarters has taken our agency to the cutting edge of 
information sharing...addressing needs I never imagined possible.” 

- Former Chief, Woburn Police Department, Woburn, MA

“I would highly recommend DHQ to my peers. After several months of 
using the program, I honestly do not know how we operated without it.”

- Chief Richard E. Smith (Retired), Wakefield Police Department, Wakefield, MA

“It would be hard to imagine our Department without DHQ.”
- Chief Kenneth Coye (Retired), Malden Police Department, Malden, MA
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Want to Learn More about DHQ 5.0?

Please contact us to schedule a custom demo:

Email: sales@policeDHQ.com
Phone: 866-774-7500

mailto:sales@policedhq.com

